ZTC Short Video Transcript- Bob
I announced to the class that there is no mandatory textbook, and I've actually had a round of applause.
My name is Robert William Hamilton, people call me Bob, I teach in the Global Trade and Transportation Management program in the School of Business at BCIT.
What motivated you to adopt a Zero Textbook Cost (ZTC) approach in your course?
Well, I like to ask people a question. Can you tell me the difference between textbook publishers and organized crime? I can't either. Actually, the experience that really did it for me was, was asked to teach a course in operations management. And I was told I had to use this particular textbook, and of course, as you know, the textbook publishers are always pushing the students to buy the latest edition and making it mandatory. And what I did is I took the old edition, and the new edition, I put them side by side on my desk, and I went through them page by page, word for word. Not one single word was different. There was a section on the ISO 9001 standard that was 16 years out of date. There was a mathematical error that had been going on for edition after edition after edition, despite the fact that people were complaining about it on the internet the publisher must have known this was happening, and yet they never bothered to fix that, and after that I just got fed up.

