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My name is Rosalind Phipps. I'm the Program Head for Professional Sales, and I am a ZTC instructor.
What motivated you to adopt a Zero Textbook Cost (ZTC) approach for your course?
Zero Textbook Cost has come into play the last couple years for a few reasons. Some of the textbooks are excellent, and we do include them. However, in courses where there is a lot of content, I find that going to other sources, looking at other multisensory ways of learning, whether it's through podcast, through videos, that I think it complements the students learning experiences to have different methods in which they can gather and retain information.
How has your experience using ZTC materials been so far?
I've really enjoyed the journey of finding out what opportunities are out there through open text. There's incredible resources for open text that I've discovered and used in a few of my courses. I have had the opportunity to really just keep apprised of what is new for BCIT. We want to make sure that we're export ready and that we have leading edge tools. And so through that, looking for the latest and greatest information that I can gather and then teach to the students. So every year I will provide a comprehensive list of materials, where students can either, again, read, listen, watch, and they'll meet their learning outcomes.
Since implementing ZTC into the course, have you observed any changes in student engagement or participation?
I feel the students were engaged. I think that the text material, the podcast, the videos that we chose in our courses were of interest to the students. Students didn't seem to lag behind on their reading requirements or their educational requirements. So I felt that it enhanced the students learning overall.
Thinking back to when you first started using ZTC/OER, what was most challenging or tricky?
I think that generally speaking, students are used to having textbooks and reading through Chapter 1 and the required reading. I think this new way of implementing a class just had students really having to take time to go through, to double check, to explore new ways of learning. I can't say there was any challenges. I believe that it just took time for the students to realize that there's other methods in which to learn.
What advice would you give to other instructors who may be considering adopting ZTC?
I think that there's great opportunities for ZTC. I would reach out to your current publishers, to see if they have any open text opportunities. I would touch base with other instructors that are supporting ZTC, to see what works in the classroom, and really for all of us to share resources, so that we can provide a more quality experience for our students.
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